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Purpose
Suffolk Artlink is committed to safeguarding and promoting the welfare of children, young people and
adults at risk. When working regularly with a group it may be beneficial to have a written code of conduct
making explicit what conduct is desired and what behaviour is unacceptable and may result in sanctions.
A core value of Suffolk Artlink’s work is empowerment: people being supported and encouraged to make
their own decisions and choices.
Participants must be involved in devising and agreeing a code of conduct. This is particularly important
when working with children and adults at risk whose voices are often not heard and doing so will support
the development of acceptable norms of behaviour.

Policy
Where circumstances require a code of conduct for participants the Suffolk Artlink staff member
responsible for the project or programme will consult with the participants to produce a code of conduct
that appropriately and accurately reflects their opinions, interests and concerns.
As a general guide a good of conduct may be required when working with the same group regularly over
an extended period and where a code of conduct is not already in place. Where challenging behaviour is
anticipated a code of conduct will be particularly appropriate. Project officers responsible for projects and
programmes should consult with a Co-Director if they are unsure whether a code of conduct is required.
The Project Officer will be responsible for producing printed or digital copies of the code, which should be
distributed to participants, workshop tutors and other adults involved in the project. It may also be
appropriate to display the cod of conduct at sessions.
Where appropriate a code should be made available to the parents and carers of participants.
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What to include
Each Code will differ, dependent upon the group and circumstances.
Asking participants about the positive behaviours they like may be a good place to start. For example,
listening to others, asking questions when you are unsure, giving people space etc.
The following points may be relevant for consideration:
•
•
•
•
•
•

•
•
•
•
•

•
•
•

Swearing, bullying or teasing (verbal, or physical).
Discriminatory language and behaviour.
Alcohol, tobacco and drugs and what will happen if anyone obviously ‘under the influence’.
Limits on the use of mobile phones during sessions.
Expectations for time keeping.
Expectations for the care of the building and facilities, e.g. removing any rubbish, food
wrappings and drink cans etc that participants might bring onto the premises and the
surrounding area.
The consumption of food and drink.
Respect for other participants, tutors and venue staff
Minimising any disturbance to the general public and residents in the area caused by the arrival
and departure of participants.
Any ‘sanctions’ e.g. what will happen if a participant breaks the rules, or behaves in an
inappropriate way.
Information for Parents/Carers, e.g. ‘We hope you appreciate that these rules are designed to
provide a safe and enjoyable environment for everyone involved in the sessions, and to
minimise disturbance to residents around the venue. If you have a query about the rules, the
policies that underwrite them or anything else relating to the general management of these
sessions, please call: contact details.
Age range – make it clear the age range of participants involved.
Project Officer contact details.
Fees – if applicable. This should also contain details of when and to whom they should be paid.

Monitoring
The Co-Directors will monitor the use of codes of conduct for participants during regular supervision
sessions with staff. Staff will provide copies of codes to the General Manager.

Revision History
The Board of Trustees will review this policy triennially or when learning from the charity’s work indicates a
revision would be useful.
Date Approved
19/04/2021

Date Revised
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Appendix 1: Example Code of Conduct for Young People
Code of Conduct for ‘Rock On’ Participants
Rock On is a rock and pop music programme aimed at young people aged 11 to 25.
Rock On is funded by Youth Music and is free to attend.
Swearing, bullying or teasing (verbal or physical) will not be tolerated.
Rock On is a smoking, drugs and alcohol free zone. Anyone considered to be ‘under the influence’ of
alcohol or proscribed drugs will be required to leave the session and may only return with the agreement
of the Project Development Officer.
Participants are expected to take reasonable care of the building and facilities, for example, to dispose of
food wrappings and drink cans in the bins provided.
Participants are expected to respect other participants, tutors and venue staff.
Participants are asked to arrive and leave the premises with the minimum of disturbance to the general
public and local residents.
If a participant breaks the rules or behaves in an inappropriate way they will be asked to leave the session.
Where appropriate the participant’s parent or carer will be contacted to explain why their child or ward
has been asked to leave and to discuss ways of resolving any issues.
Where the participant is over 18 the Project Development Officer will discuss the issue with the individual
with a view to agreeing coping strategies to avoid a repeat of the behaviour.
Rock On Project Development Officer, Candida Wingate, 01986 873955, candida@suffolkartlink.org.uk
Information for Parents and carers
We hope you appreciate that these rules are designed to provide a safe and enjoyable environment for
everyone involved in the sessions and to minimise disturbance to residents around the venue.
If you have a query about the rules, the policies that underline them or anything else relating to the
general management of the sessions, please contact Candida.
Copies of all Suffolk Artlink’s policies and procedures are available from our website
www.suffolkartlink.org.uk/policies-and-procedures/
and hard copies can be requested by calling 01986 873955
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Appendix 2: Example Code of Conduct for Learning Disabled Adults

Ground Rules
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Appendix 3: Example Code of Conduct for Learning Disabled Adults
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