Norfolk and Suffolk Health and Care Awards 2026 

Nomination guidance and Terms and Conditions.

**By making or accepting a nomination, you agree to the following terms and conditions**

The Awards

Nominations are invited for the Norfolk and Suffolk Health and Care Awards 2026 Awards. The awards are arranged and administered by a team working on behalf of NHS Norfolk and Suffolk ICB, Norfolk County Council and Suffolk County Council.

Award categories

· 
2

· Analogue to Digital Award 
· Hospital to Community Award 
· Treatment to Prevention Award 
· Partnership with People & Communities Award 
· Research and Innovation Award 
· Supporting Young People Award 
· Inspirational Leader Award
· Unsung Hero Award


For full descriptions of each award category, please see the list at the end of this document.

· We are seeking nominations from across Norfolk and Suffolk, from individuals, teams or organisations from the NHS, local authorities, Voluntary, Community, Faith and Social Enterprise sector, primary care, social care providers or others involved in the health and wellbeing of our population. Nominations can be either for yourself or others. 
· The nominee may be an individual, team, organisation, or project. Nominees may be in a paid or unpaid role, and from any sector involved in people’s health, care, and wellbeing.
· Nominees must be delivering within the Norfolk and Suffolk footprint.
· Nominations must be for a specific award category. Similar nominations for multiple award categories will be excluded through a due diligence process so will look across all eight judging panels to ensure that nominations are specific to each award.
· The nominee must be responsible for the activities they are being nominated for, and their impact. 
· Nominations must summarise the evidence of the impact of the activities in no more than 1200 characters (approximately 200 words) per criteria. Evidence can be in the form of stories and/or data. Judges will base their decisions on the information provided on the form, so write as much detail as possible. Supplementary information or hyperlinks to further information will NOT be considered.

The three criteria against which nominations will be judged are: 

1. WHY are they nominated?
· what did they do? how did they do it? 
· why is this relevant to the award category?

2. HOW are they exceptional?
· have they gone ‘above and beyond’? (This may be in a paid or unpaid role)
· have they transformed health and care in some way?

3. WHAT impact have they made?
· what difference have they made to people’s lives? 
· what evidence is there of the difference being made? (Evidence may be stories or data)
· has this impact been sustained over time?

For every nomination, each judging panel will agree on a consensus score of between 0 and 10 against each of these criteria.

The judges will make decisions based solely on the information that is provided in the nomination form, so it is absolutely essential that you provide as much evidence as possible within the word count.

Each judging panel will determine one Winner and two Runners-up. They also have discretion to award Highly Commended and Commended certificates.

By making or accepting a nomination, you agree to the following terms and conditions:
The information provided in the nomination should be accurate to the best of your knowledge. It is the responsibility of the person nominating and the nominee to ensure that any information is accurate. The awards team accepts no responsibility or liability regarding information provided to them.

Nomination process

The nomination process for all awards will be open from 9:00 am on Tuesday, 7th April 2026.

All nominations must be submitted using the application form to michelle.ridge@nhs.net  

Supplementary information cannot be accepted. Nominations must meet the award criteria for 2026 below and fall into one of the above award categories. 

Nominations will only be accepted through this process.

You will receive an email acknowledging your submission. If you do not receive the acknowledgement, please contact us. Nominations close at 5:00 pm on Friday, 22nd May 2026 and nominations will not be accepted after this time. 

You (or the nominee, if this is different) may be contacted about your nomination by a member of the awards team.
All nominations received will be reviewed by the awards team to ensure they are eligible and have answered all 3 criteria questions on the nomination form, all satisfactory nominations will go through to the judging stage.

If you experience any difficulties with submitting your form, or you do not receive an acknowledgement, please contact michelle.ridge@nhs.net as soon as possible.

Timeline 

	7 April 2026
	Nominations open.

	22 May 2026
	Nominations close.

	26 May – 13 June 2026
	Judging process.

	15 June 2026
	Finalists will be contacted and published on the EXPO2026 website.

	3 July 2026
	Awards announced at the awards ceremony at the Norfolk and Suffolk Health and Care EXPO2026 on Friday 3 July 2026 at Rowley Mile Racecourse, Newmarket.

	From 6 July 2026
	Winners and photographs will be published on the EXPO2026 website and will feature in communications about the Awards.



2026 Awards Descriptions

	Analogue to Digital Award
	Digital technology has enormous potential to empower individuals, reduce pressure on services, and shift from reactive to proactive, preventative care. It can support people to monitor their own health, staff to work more effectively, services to operate more efficiently, and organisations and systems to design and commission in new ways. This award recognises individuals, teams or collaborations that are harnessing digital data and tools to help local people to manage more of their own care, and to access safe high-quality health and care when they need it.

	Hospital to Community Award
	Moving care out of hospitals and into the community, aims to bring tests, scans, treatments and therapies closer to people's homes, aiming to provide more convenient and personalised care closer to where people live, particularly for those with long-term conditions or those requiring rehabilitation. This award recognises those who are building and utilising the expert knowledge, skills and capabilities to develop neighbourhood working that enables our diverse local communities to benefit from joined up community-based care.

	Treatment to Prevention Award
	Prevention and early intervention help people to live more independently and with less time in poor health, and to secure early care and support to enable the best possible health outcomes. Enabling people to stay well also reduces costs and pressures on the health and care system. This award celebrates those who are helping local people, families and communities to build the skills, knowledge and support they need to live well and thrive.

	Partnership with People and Communities Award
	Working in partnership is fundamental to achieving better health outcomes for people, and local people and communities have strengths, resources and knowledge about what works best for their health and wellbeing needs. This award recognises those who are seeking out and actively listening to our diverse communities and are collaborating with local people as equal partners to develop flexible and adaptable high-quality care.

	Research and Innovation Award
	High quality research generates the evidence base we need to make decisions and to deliver the best health and care for local people and communities. Innovations in technology or ways of working enable us to design and deliver health and care in more effective and efficient ways. This award recognises researchers and innovators who are increasing our understand of what works and are finding creative evidence-based ways to improve the access, experience and outcomes for the people we serve.

	Supporting Young People Award
	Young people in our communities deserve the best start in life, but we often fail to truly understand what is important to young people, the challenges they face and their needs. This award celebrates those who are working to help young people from our diverse and disadvantaged communities to overcome the barriers they face, to build on their strengths and resilience to live healthy, safe, and meaningful lives.

	Inspirational Leader Award
	Inspirational leaders create an environment where everyone can work together collaboratively and fulfil their potential. This award celebrates those leaders who create safe, compassionate, and inclusive places to work and volunteer, encourage openness and honesty, and provide the freedom for colleagues and partners to innovate, develop and grow.

	Unsung Hero Award
	Our health and care workforce, both staff and volunteers, are committed to doing their best for the people we serve. This award gives special recognition to those exceptional people who go above and beyond to make a significant difference to the people using our services, to their teams, or to the public.



REMINDER: Nominations must be for a specific award category. Similar nominations for multiple award categories will be excluded.


Judging process

Judging will take place in early June 2026.

For each award category there will be a panel of judges. Each judging panel will include: 
1. members with relevant lived and learned experience
2. representatives of at least three different local health and care partners 
3. stakeholders from both Norfolk and Suffolk
4. a facilitator from the awards team. 

For each category, all members of the judging panel will receive a copy of every eligible nomination received for that category. Panel members are asked to read and review every application received. 

All members of the judging panel will meet to collectively review nominations. Judging panels may meet either in person or online. Each judging panel will be facilitated by a member of the awards team to ensure a consistent approach. 

For every nomination, each judging panel will agree on a consensus score of between 0 and 10 against each of the following criteria:
· Why they are being nominated – what they did, how they did it, why this is relevant to the award
· How they are exceptional – going ‘above and beyond,’ transforming health and care
· What impact they have made – evidence of the difference made to people’s lives

Each judging panel will determine one Winner and two runners-up. They also have discretion to award Highly Commended and Commended certificates.

· Winners will demonstrate exceptional achievements that have made a transformative impact on the health and wellbeing of local populations or the workforce. They have taken a person-centred, inclusive, and collaborative approach to their work, shown creativity and imagination, and valued everyone involved as equal partners. They can demonstrate how they have actively involved local people and communities and applied best practice.

· Runners Up will demonstrate achievements that have made a significant impact on the health and wellbeing of local populations or the workforce. They have taken a person-centred, inclusive, and collaborative approach, shown creativity and imagination, and valued everyone involved as equal partners. They may demonstrate how they have actively involved local people and communities and applied best practice.

· Highly Commended nominees will demonstrate achievements that have had a meaningful impact on the health and wellbeing of local populations or the workforce. They have taken a person-centred, inclusive, and collaborative approach, shown creativity and imagination, and valued everyone involved. They may demonstrate how they have listened to local people and communities and applied what works.

· Commended nominees will demonstrate achievements that have had a positive impact on to the health and wellbeing of local populations or the workforce. They have taken an inclusive and collaborative approach, shown creativity and imagination, and valued everyone involved. They can demonstrate how they have listened to local people and communities and applied what works.

Awards process

Finalists comprise all those who have been judged Winners, Runners up, Highly Commended or Commended.
Finalists will be contacted to inform them that they have reached the Finalist stage week commencing 15th June 2026 and are invited to join us at the awards ceremony at the Norfolk and Suffolk Health and Care EXPO2026 event on Friday 3rd July 2026. 

Finalists will be published online and through wider communications, including press releases to local media.
Winners, Runners Up, Highly Commended and Commended will be announced at the Awards Ceremony, which takes place at Norfolk and Suffolk Health and Care EXPO2026 on Friday 3rd July 2026 at Newmarket Racecourse. 

Photographs and films of the finalists will be recorded at the Awards Ceremony. These may be published online and through wider communications, including press releases to local media.

Personal information supplied to the awards team will be used only for the purpose of these awards and for marketing purposes by the awards team and will not be passed on to any third party. 

The awards team reserves the right to disqualify any nomination not made in accordance with these terms and conditions.

If you have any queries about these Terms and Conditions, please contact michelle.ridge@nhs.net 

If you would like this document in an alternative format or language, please contact michelle.ridge@nhs.net 




Norfolk and Suffolk Health and Care Awards 2026
Nomination Form
1. Name of person(s), team or project nominated for the award.
     
2. Team members (if applicable) 
     
3. Organisation(s)
     
4. Please provide a contact email and telephone number for the person you are nominating
     
5. Award you are nominating them for (please only select one category; duplicate similar entries for multiple categories will be excluded).
Choose an item.
6. Please tell us about who is being nominated.
1.	WHY are they nominated?
•	What did they do? How did they do it? 
•	Why is this relevant to the award category?
You have 1200 characters (approx. 200 words). Write as much detail as possible
[bookmark: Text1]     
2.	HOW are they exceptional?
•	Have they gone ‘above and beyond’? (This may be in a paid or unpaid role)
•	Have they transformed health and care in some way?
You have 1200 characters (approx. 200 words). Write as much detail as possible
     
3.	WHAT impact have they made?
•	What difference have they made to people’s lives?
•	What evidence is there of the difference being made? (Evidence may be stories or data)
•	Has this impact been sustained over time?
You have 1200 characters (approx. 200 words). Write as much detail as possible
     


